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Study on Influencing Factors of Service Providers' Adoption of Smart Senior Care and
Health Care Platform
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China)

Abstract With the increasingly serious situation of aging population, the senior care and medical need are more
significant. Smart senior care and health care platform provides medical and senior care services, and attracting
adoption of service providers is one of the development priorities. In this paper, the influencing factors on the
adoption by service providers are proposed based on TOE (Technology-Organization-Environment) framework,
including the elderly usability of the platform, the services collaboration between smart senior care and health care,
the managements' insight of smart senior care and health care, employee’s information literacy, regional policy
support for the elderly, peer pressure. This study is a research-in-progress paper, and will be helpful to deepen the
understanding of the adoption of smart senior care and health care platform by service providers. The results of
this study are expected to have a reference role in attracting the adoption of smart senior care and health care
platform by service providers.
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NP B AN 5, T R 100 U] 2= 5 FH P A8 s i (Zajicek, 2004) o PRIt
NTHREHEZHP, BEREERSHERBRRPAFEEZ TG, THEZE 2T
BEEGEENEH, - Fa2EH 2, Hisem kS i T-F 6 Rk EE . Kk
FATHRH AT ik
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